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Getting Started
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Med Supp Agent Home Page
Bookmark It!

https://salesnet.nsre.com/med-supp-agent-tools.html

➢This is where you go to start an application.
➢This is also where you can find all the tools and information to
support you in the sales process.
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Applicant Pre-App Checklist

To ensure a smooth process, the applicant should have the following information
readily available prior to beginning the application.

1 Applicant email address
2 Medicare ID card
3 Applicant’s bank name, account number and routing number
4 Plan: A, F, G or N (also plan B in PA only)

5 Primary care physician’s name, city and state
6 Existing policy number and name of carrier, if replacing
7 Proof of Guaranteed Issue eligibility, if applicable
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New Users – Sign-in/Register
➢ When you start your first eApp, you
will need to log in.
➢ If it is your first time logging in, you
will need to register. To do that, just
click the link to “Sign up.”
➢ You will only need to register one
time.
➢ For more information regarding
registration, please refer to this
guide.

➢ When registration is complete, click
on your Medicare Supp Agent Home
Page bookmark to proceed.
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Start an eApp
1. Select: Start New Application
2. Select the Jurisdiction. This should be the applicant’s
residence state. Forms, including applications,
replacement forms and outline of coverage, are
determined by the jurisdiction selected. Selecting an
incorrect state will result in a NIGO (Not In Good
Order) application.
3. Select Medicare Supplement

4. Scroll to the bottom of the screen and click Create
5. Select a name that is meaningful to your application.
The case name will appear later on your custom list of
applications and status. It will also be used in the
subject line of some system generated emails to the
applicant.
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eApp Tips
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Navigation
eApp is primarily a series of forms. The Data Entry tab at
the top of the screen will show your progress, as well as if
you have any errors along the way. Click on it for details.

To access additional forms, you can click on the Open
button at the top left corner of the page and select the form
you want. Forms in red require completion.
You can also click on the chevrons at the right and left
borders, which you can use to progress one page at a
time.
When a field is highlighted in red, it means required
information is missing.

➢ Do not use any special characters (i.e. &, <, etc.).
➢ Use mixed case for names
➢ If you are in eApp and you do not use the system for 6 hours, the
system will time out.
➢ While eApp will save your progress periodically, we still suggest you
save your work regularly to avoid any possible lost work.

8

Messages

At various times throughout the application process, it will be important to
review your messages/eApp mailbox.
NOTE: Save before checking messages.
➢ Certain messages will pop up in the corner of the screen when you are on the home screen or on any page
of the application while you are in data entry status.
➢ To access other messages in your mailbox, select the gold envelope icon at the top of the screen.

➢ The message contents will appear in the history of the application if you need to refer back. To view history
while in the application, select Other Actions→History.

When should I check my messages?
After you click on Initial Submit and Generate Policy # on the
Cover Sheet. At this point, you will be advised if there were any
issues with the ID Check. Remember: An application cannot be
underwritten and a policy cannot be issued without confirming the
applicant’s identification
Once the application is finished and has been transmitted. A
decision should generate in 3-7 minutes.
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Other Functions
Do you want to know the status of your applications?
Click on All Activities at any time to view the current status of all
your applications.
Inaccurate Info?
If you have proceeded from application Data Entry to Signatures,
and you or your client find inaccurate information during your
review of the application, you can unlock the application for editing.
Note that unlocking the application will delete any signatures that
may have been completed.
1. Click on Other Actions
2. Select Unlock Application from the dropdown
3. Read the disclosure and then confirm by again selecting Unlock
Application
Bank Account Verification
When completing the application, you will need to obtain the
applicant’s bank routing number, account number, and name of the
financial institution. The Bank Account Owner is pre-filled with the
applicant info. The applicant must also be the bank account owner.
Once info is entered, select Click Here to Verify Bank Information.
This validation will assist you in ensuring your application is In
Good Order (IGO) prior to submission.
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Is the application complete?
➢ If eApp has not prompted you to Continue to signatures, that means
information is incomplete, or there are errors that need to be addressed.
Select the Data Entry % to resolve any remaining errors.
➢ When you have completed all data entry and resolved any errors, you will
be prompted to CONTINUE to signatures.
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Data Entry
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Cover Sheet
While most fields are self-explanatory, you may find the following additional
guidance useful:
WhitePages.com
➢ Using the client’s phone number, you can quickly do a reverse
phone number lookup within eApp to pre-fill address information.
➢ This step is optional.
The effective date
➢ Must be the first of the month: (MM/01/YYYY)
➢ Must be a future date
➢ Can be up to 90 days in the future
You must confirm that you have read the indicated disclosure to the
applicant. Check in order to proceed.

➢ Once the Cover Sheet is completed, click Initial Submit and
Generate Policy #. The policy number will generate in the field
below the button.
➢ After you receive the pop-up that says “Tx103 sent,” the system
will be running an ID Check on the applicant. Reminder to check
your eApp mailbox. If there is any issue with the ID Check, a
message will tell you.
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Confirmation of Applicant Info
Verify the Plan Information and Client
Information before you calculate the premium:
Plan Type, Household Discount. Risk Class,
Client Name, DOB, Gender, SSN
If any information is inaccurate, you will
need to update the information in the
application itself, not in the Confirmation
form.
If the name, DOB, or SSN were changed during
data entry, answer Yes to this question.
Otherwise, select No.

➢ Click Calculate Premium. A dialog box will
appear, confirming the request. The request
should take less than 30 seconds. The
Monthly (recurring) Premium and Total Initial
Premium are returned and will populate the
form.
➢ You may receive an error that the premium
cannot be returned. If you receive this error,
confirm the zip code, plan, risk class, etc.
are correct, then Calculate Premium again.
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Guaranteed Issue
If an applicant requests a Guaranteed Issue policy, they will have to provide proof of
eligibility. You must upload the documentation before the signature process can
commence.
When documentation has been
received, please ensure that it meets
the guidelines as noted here. A copy
of these rules can also be found on
your Medicare Supp Agent home
page.
To upload the documentation:
➢ Click Select here to upload PDF;
JPG, or PNG document
➢ Select GI Documentation from
dropdown
➢ Select Choose File
➢ Select Upload to attached the
document to the application
submission
15

Other Forms
All forms will be provided to the applicant prior to signing. The applicant must review
these forms and agree with the information provided prior to signature.
Medicare Supplement
Application

The jurisdiction will drive the version of the application that needs
to be completed.

Health Information
Authorization

This is an authorization to disclose health information to Nassau
Life Insurance Company of Kansas.

Outline of Coverage

The Outline of Coverage (OOC) for the jurisdiction selected will
appear.

Medicare Guide

“Choosing a MediGap Policy: A Guide to Health Insurance for
People with Medicare” must be provided to the applicant.

MIB and Fair Credit
Disclosure

This informs the applicant of their rights as they pertain to use of
consumer reports and MIB information.

Replacement

This will generate if the applicant indicated that they have existing
Medicare supplement insurance. Required information: Reason
for purchase; producer address.

Agent Underwriting
Acknowledgement

An applicant may request an underwritten policy, even if they are
eligible for Guaranteed Issue. In that case, this form is required.
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Consent to Electronically Sign
Nassau requires both applicants and agents to provide consent to electronically sign
the application and other applicable forms
Applicant

Both boxes indicating “I Consent” must be checked
to proceed

Agent

In order to proceed:
➢ Both boxes indicating “I Consent” must be
checked
➢ Box must be checked to acknowledge that you
have provided a link to the Guide to Health
Insurance to the applicant
A pop-up will generate to remind you:
The applicant needs to review all application forms,
disclosures and guides before providing their
signature. This applies to both Tele-Sign and eSign
scenarios.
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Signatures
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Signature Options
Once data entry is complete, the next step is to obtain signatures.
eApp will tell you which signatures are required and
which are completed.

For the Insured, select a signature
method.

Important: Both methods require the applicant to
access their email and review their completed
forms before signing.
Send Email Request:
➢ Applicant will review and sign online
Tele-Sign:
➢ Applicant will review forms online
➢ You will then conference in a 3rd party provider to
capture the applicant’s voice signature

Tele-Sign is not available in South Carolina or New Jersey.
In those states, only the Send Email Request option will appear.
19

Tele-Sign
Provide your client’s signer information:
➢ Signer Name and Email
➢ City of signing
➢ Last 4 Digits of clients SSN
➢ Birth Date
Your client will enter the last 4 of SSN and DOB to log
in and view their application forms. Be sure the
information is entered accurately.
Click Send Email. Instruct your client to check their
email account, follow the link in the email to log in to
eApp, review the completed application forms and
confirm that the information is accurate.
➢ You will be provided with the Tele-Sign telephone
number, client ID number, PIN, and date of birth.
➢ You should ask your client to write this information
down, as they will need to enter it during the call.
➢ You will conference into the Tele-Sign number with
your client so they can complete the process.
➢ Select Done when complete.

A copy of the Voice Signature Script can be found on the Medicare Supp Agent home page.
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Send Email Request: Sign Online
Provide your client’s signer information:
➢ Signer Name and Email
➢ Last 4 Digits of clients SSN
➢ Birth Date
Your client will enter the last 4 of SSN and DOB to log in
and view their application forms. Be sure the information
is entered accurately.
Click Send Email. Instruct your client to check their
email account, follow the link in the email to log in to
eApp, review the completed application forms and
confirm that the information is accurate.
This option should only be used when the applicant is
unable to find the email request. This allows the agent to
create a link that they are able to email to the client from
their own email, rather than the system email. It is really
only to be used in those rare cases where emails might
go to spam or something like that where the client
cannot find the system generated email.

If you need to walk an applicant through the online signature process, please see the Appendix.
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Agent Signature
➢ Each form that requires your signature
will be presented to you for review.
Review the information to ensure
accuracy.
➢ Select that you have reviewed and agree
with the information provided.

Once you select the checkbox to
acknowledge the last form that requires
signature, the signing screen will
automatically be displayed.

Enter the city where you are signing.
Select “I Consent” to apply your signature to
the form(s).
22

Submission and Decision
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Finalize and Submit

Now that both signatures have been
completed, you will receive a popup confirming the application
submission.

Please note that you will see that
the application is “FINISHED”.

Do not hang up! You should get an underwriting decision in 3-7 minutes.
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Decision
➢
➢
➢
➢

Check your messages in your eApp mailbox (gold envelope) for an underwriting decision.
This may take up to 7 minutes to complete.
Your decision will be found in the Policy Status Update section.
You will receive one message from underwriting and may receive one message regarding bank account
information.
➢ You should refresh your browser to make sure all messages have been received.

No Decision

If a message regarding the ID check was returned previously and/or any ID
information was changed, an instant decision will not be returned. Someone from
the New Business Team will contact the applicant directly via email within the next
1-2 business days.

Approved

Please confirm in your messages to ensure applicant was either approved as
applied for or with a modified premium.

Declined

Advise the applicant of the decline; a letter with details will be sent by mail.

(N/A for OE/GI; only applies to
underwritten cases)

Refer to Underwriter
(N/A for OE/GI; only applies to
underwritten cases)

In some cases, additional information will be needed to make the underwriting
decision. In that case, you will receive a message to conference with a teleunderwriter at 800-417-4769, Option 2, Option 3. You will stay on the line as the
underwriter asks the applicant additional questions. At the completion of the
interview, the underwriter will make a decision. A message will be sent to you
with that decision.

If the applicant indicates they are no longer interested in the policy, please email
medsup.newbusiness@nsre.com to close the case.
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Refer to Underwriter Process
Hours of operation for underwriting are Monday-Friday 8:30am to 5:00pm EST. If calling offhours, calls are routed to a voicemail system and the call will be returned during our normal
business hours.
When additional information is needed to make an underwriting decision, you will have 3
options:
1. Call 800-417-4769 Option 2, Option 3. You will be connected to an underwriter to complete a short
interview and then receive a decision.

2. You can have your client call Nassau at a more convenient time. Simply provide the phone number
to client, we do the rest.

3. You can schedule an appointment for the client to complete the tele-interview at a specific date/time
that is more convenient for them.

I.

Cut and paste the URL: https://Calendly.com/medicare-supplement/medicaresupplement-tele-interview into a web browser

II.

Choose a date/time for the interview in Calendly on behalf of your client

III. An underwriter will call your client at the time selected and complete the interview
Once an underwriting decision is made, you will receive a message in your eApp mailbox. The applicant will
receive an email with that decision as well.
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Appendix
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Online Signature Process

Email sent to applicant.

Applicant must input last 4 digits of SSN and
Birth Date OR passcode you provide to them,
and then click

Have applicant click Sign Activity
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Online Signature Process Continued

Similar to the agent signature process, each
form that requires signature will be presented
to the applicant for review.

Once the final form has been reviewed and
acknowledged, the signing screen will
automatically be displayed.

Applicant to enter full name and city of
signing, then click “I Consent.”
Applicant will receive Congratulations pop-up.

When complete, you will receive an email/message confirming the applicant has signed and

approved their application.
This is not an underwriting decision.
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860-403-5000
nsre.com

This material is for licensed insurance agent training and reference only. This information is not for use with consumers.
Do not distribute to any third party without the written permission of Nassau Life Insurance Company of Kansas. © 2020 Nassau.

